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Emergency Air-Conditioning 
Assistance Flow Chart 

(need must be health related) 

United Way’s 2-1-1 
Information & Referral 

2-1-1 or 459-2255 

Hospice of Michigan 
800-642-4021 

(Terminal Illness Only) 

Family Independence Agency 
SER Funds 
247-6000  

Veterans Trust Fund 
365-3899 

War Time Veteran/Widow 

Soldiers and Sailors Relief 
336-3492 

War Time Veteran/Widow 

Area Agency on Aging 
Of Western Michigan 

456-5664 

ACSET-Community Action 
Sheldon Complex – West Side Complex 

336-4000                     336-4180        

North Kent Service Center 
Northern Kent County 

866-3478 

ACCESS 
in Church Affiliation 

459-2255 

United Way’s 2-1-1 
Emergency Needs Fund 

2-1-1 or 459-2255 

Emergency Shelter 

   Fan-Cooling Distribution 
              Flow Chart 

United Way’s 2-1-1 
Information & Referral 

2-1-1 or 459-2255 

Soldiers and Sailors Relief 
Veterans 
336-3492 

Senior Neighbors, Inc. 
Seniors Only 

459-6019 

Senior or Handicapped 
 

Grand Rapids Housing 
Commission 

235-2933 

Senior or Handicapped 
 

Sheldon Complex 
336-4000 

 
West Side Complex 

336-4180 

United Way’s 2-1-1 
Emergency Needs Fund 

2-1-1 or 459-2255 

  COOLING ASSISTANCE 




